Form Downloading – Having Problems Downloading Forms?
	
	Some programs have expressed problems in downloading forms (i.e. invoices, budget amendments) from the DESE Afterschool Portal.  Please be aware that you are highly encouraged to use the PDF fill-in format for forms. These forms allow you to type directly in them, print off and then obtain any necessary signatures and submit to DESE  -- just be sure you save the document and keep a copy for your files.  

 

PLEASE NOTE:  if you must open the Word version of the forms (not preferred), you will get a box that appears asking for your user id and password.  You do NOT need to do this -- just hit the cancel button a couple times and the box will finally go away and the form will appear. However, you can not type directly in the Word versions because it will alter the format/layout of the form and it will get returned to you. 
 

If you continue to experience problems opening the PDF fill-in format or Word documents, please contact DESE/Extended Learning for assistance at 573-522-2627.


	

	
	


If you are not able to open any of the PDF documents in the DESE Portal for Afterschool Programs, please check to see if you have Adobe Reader on your computer which allows you to read these documents.  If you do not, simply click on the attached link to download the free Adobe Reader:  http://www.acrobat-hq.com.

